CITY OF NORWALK

COVID-19 REOPEN PLAN
REVISED: JULY 2, 2020
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GENERAL GUIDELINES

OVERVIEW

The City of Norwalk weighs numerous factors when deciding what services, amenities, and staffing levels should be
during these unprecedented times. First and foremost is protecting the health of the public, second is protecting the
health of employees, and third is developing systems and protocols which ensure essential services are provided to
meet the needs of the public. Anyone who can work remotely is doing so. Employees work staggered shifts so they can
physically distance to protect their health, but also to ensure there will be enough healthy workers to carry out
essential tasks. The Reopen Norwalk Plan takes these factors into consideration. The City of Norwalk thanks the public
for their continued cooperation, patience, and compassion during these challenging times.

CRITERIA

The City of Norwalk will follow guidelines set forth by the Reopen Connecticut Advisory Group of the State of
Connecticut Governor’s Office. Those would include but not be limited to the use of face coverings or masks, capacity
for events or gatherings, and physical distancing. Accordingly, the City will be following the State of Connecticut
Reopening Phases, with Phase One being the most restrictive to Phase Four being the least restrictive. Those found in
violation of these guidelines may be subject to fines. These guidelines are subject to change and may be adjusted
based on the current health situation. The Reopen Norwalk Plan is subject to review and may change depending on
local conditions.

INDIVIDUALS

The City of Norwalk encourages the public to continue practicing good hygiene by washing hands well and frequently,
avoid touching your face, and avoid close contact with people who are sick. Those who feel sick must stay home and
stay away from others in the household. Always cover a cough or sneeze with a tissue and then throw it away.
Remember to clean and disinfect frequently touched objects and surfaces. Always follow the directions labeled on
cleaning products and disinfectants, and to never apply the product to oneself or others. Do not ingest disinfectants or
apply these products directly to food. Those who are at increased risk, including the elderly and those with serious
underlying health conditions, including high blood pressure, chronic lung disease, diabetes, obesity, asthma, and those
whose immune system is compromised such as by chemotherapy for cancer and other conditions requiring such
therapy, are strongly encouraged to continue sheltering in place until further notice.

BUSINESSES

The Reopen Norwalk Plan is strictly for municipal facilities and services. Businesses are advised to follow the State of
Connecticut guidelines.
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PHASE ONE
WEDNESDAY, MAY 20, 2020

RECREATIONAL FACILITY PLANS

e (Calf Pasture and Shady Beaches

@)
@)
@)

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 50% capacity-approximately 500 spaces for Norwalk residents. Non-resident parking will be
restricted to 50 spaces at Taylor Farm. Non-residents who park in the main lots will be ticketed and
towed. Overflow parking will not be allowed.

Prohibited Activities: Swimming, fishing and use of all park amenities, including splash pad, picnic tables,
grills, restrooms, and playgrounds, are prohibited. Summer concerts, movies, softball, volleyball, bocce
ball leagues and all events, including the Fourth of July Fireworks, have been canceled.

Additional Details: Passive recreation activities only. No lifeguards will be on duty. Gathering sizes,
physical distancing measures, and use of masks/face coverings to be determined by the State. Paid
parking will be required for non-residents or those without a valid Parking Pass May 15 - October 15.

e Veteran’s Park

o

@)
@)
@)

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 50% capacity

Prohibited Activities: Use of athletic fields for team sports/practices, playgrounds, basketball courts,
restrooms, and picnic tables are prohibited. Dogs within the park are prohibited. Transient boaters will
not be permitted to dock. All rentals, reservations, and event permits are suspended.

Additional Details: Passive recreation only. Boating Center hours and access to the boat ramps and marina
will be restricted to Friday-Sunday 7 a.m.-7 p.m. Camping at the islands (Grassy & Shea) will be
permitted. Gathering sizes, physical distancing measures, and use of masks/face coverings to be
determined by the State. Paid parking will be required for non-residents or those without a valid Parking
Pass May 15 - October 15.



e Cranbury Park

o Hours of Operation: Daily 7:30 a.m. - 8:00 p.m.

o Access: Vehicular and pedestrian

o Parking: 50% capacity

o Prohibited Activities: Use of Gallaher Mansion, the Carriage and Bunk House, playgrounds, disc golf
course, picnic tables, pavilions, and restrooms are prohibited. All rentals, reservations, and event permits
are suspended.

o Additional Details: Outdoor exercise, such as walking, hiking, and running are permitted. Dogs are
permitted, however must remain on-leash. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State. Paid parking will be required for non-residents or
those without a valid Parking Pass May 15 - October 15.

e Fodor Farm

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

o Access: Vehicular and pedestrian

o Parking: 50% capacity

o Prohibited Activities: Use of all park amenities, including playgrounds, picnic tables, pavilions and
restrooms are prohibited.
Additional Details: Passive recreation only including walking, sitting, and tending to garden plots. Masks
and gloves are recommended as doors to gates, faucets and hoses are shared. No more than two people
allowed in the greenhouse at any time. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State.

o

e Heritage Park, Matthews Park & Oyster Shell Park

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

o Access: Vehicular and pedestrian

o Parking: 50% capacity

o Prohibited Activities: Use of all park amenities, including playgrounds, tennis courts, splash pad, picnic
tables, pavilions and restrooms, are prohibited.
Additional Details: Outdoor exercise, such as walking, hiking, and running, are permitted. Gathering sizes,
physical distancing measures, and use of masks/face coverings to be determined by the State. For specific
information on the Lockwood-Mathews Mansion and Stepping Stones Museum please visit their websites.

O



https://www.lockwoodmathewsmansion.com/
http://www.steppingstonesmuseum.org/

e Park and School Athletic Courts and Playgrounds
o Locations: All
o Hours of Operation: Closed to the public.
o Prohibited Activities: Pick-up games, team/individual play, practices. Use of playgrounds prohibited.

e Park and School Athletic Fields / Open Spaces
o Locations: All
o Hours of Operation: Closed to the public.
o Prohibited Activities: Pick-up games, team/individual play, practices.

e Recreational Camps and Programs

o Hours of Operation: TBD.
o Additional Details: All summer programs have been canceled including “Play and Learn Camp.” All future

programs are TBD and will be modified to reflect State of Connecticut guidelines.

In-person administrative services will be available at City Hall via a walk-up window

o Hours of Operation: Tuesday - Friday 9:00 a.m. - 4:30 p.m.
o Additional Details: Residents can verify their vehicle status online at norwalkct.org/passes. Residents

whose vehicles are not showing valid in the system, or need to purchase an annual Parks Parking Pass or
Disposal Pass, can do so via the City Hall walk-up window.

For the above recreational facilities, the City offers additional guidelines and information:
e Attendance and capacity will be dictated by State of Connecticut.
e Decisions to close will be made in conjunction with local law enforcement and the local health department.

e Aggressive hygiene and facility cleaning required.

CITY BUILDINGS/SERVICES

e City Hall
o Hours of Operation: All employees who can work remotely are doing so. Departments available by phone
and email during normal business hours, Monday - Friday 8 a.m. - 5 p.m.
o Additional Details: City Hall remains closed to the public. Staff is working staggered hours during the
closure of City Hall, and messages will be returned as soon as possible. Meetings continued to be held

remotely. Visit norwalkct.org/meetings for more details.



https://nwlk.norwalkct.org/passes/
https://www.norwalkct.org/1913/Meeting-Notices

Public Libraries
o Hours of Operation: Closed to the public.
o Additional Details: Telephone reference and research support are available. No access to any library
spaces and the physical collections. Many online services are available at norwalkpl.org.

Yard Waste Site
o Hours of Operation: Tuesday - Thursday 8 a.m. - 3 p.m. Open to both residential and commercial users.
Site hours will not change mid-week. They will become effective on the following Monday.
o Additional Details: Lanes created for vehicles to back-in and increase physical distancing. Scale closed for
lunch from 12 p.m. - 12:30 p.m.

Yard Waste Collection
o Hours of Operation: Weeks of May 18 and May 25
o Additional Details: During the week of May 18, collections will be for residents with Monday, Tuesday, or
Wednesday City garbage collection. During the week of May 25, collections will be for residents with
Thursday and Friday City garbage collection. All yard waste must be curbside by 6 a.m. on the Monday of
the collection week as the truck only passes by once.

Transfer Station
o Hours of Operation: Monday - Friday, 7:30 a.m. - 1:00 p.m. and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Half of the residential parking spots are blocked off to increase physical distancing.
Residents are encouraged to make use of the Transfer Station on all days, not only on Saturdays. Transfer
station hours will not change mid-week. New hours will become effective on the following Monday.

Bulky Waste Collection
o Hours of Operation: Program Suspended
o Additional Details: TBD

City Garbage/Recycling Collection
o Hours of Operation: Continuous, uninterrupted service
o Additional Details: Those who feel a collection has been missed are asked to call or email Norwalk
Customer Service at (203) 854-3200 or customerservice@norwalkct.org.



https://www.norwalkpl.org/
mailto:customerservice@norwalkct.org

e Street Sweeping
o Hours of Operation: Monday - Friday, 7:30 a.m. - 3:00 p.m.
o Additional Details: Residential areas only. Business District sweeping is suspended until parking
enforcement begins. Public properties (i.e. beaches & parks) will be swept on Saturday mornings when
opened to vehicular traffic.

SCHOOL BUILDINGS/SERVICES

e All Public Schools
o Hours of Operation: All buildings are closed. Distancing learning remains in place through the end of the
current school year on June 9.
o Additional Details: Per State of Connecticut order, all schools are closed through the current school year.

e Central Office
o Hours of Operation: TBD
o Additional Details: TBD

e Meal Services
o Hours of Operation: Monday - Friday, 12:00 p.m. - 2:00 p.m.
o Additional Details: Meal services continue weekdays through June 30. Free for families with children
under the age of 18. They do not need to be enrolled at NPS. More information at norwalkps.org.

-End of Phase One-


https://norwalkps.org/news___information/what_s_new/meal_pickup_continues_with_new_location_added

PHASE TWO
WEDNESDAY, JUNE 17, 2020

RECREATIONAL FACILITY PLANS

e (Calf Pasture and Shady Beaches

@)
@)
@)

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 75% capacity-approximately 750 spaces for Norwalk residents. Non-resident parking will be
restricted to 75 spaces at Taylor Farm. Non-residents who park in the main lots will be ticketed and
towed. Overflow parking will not be allowed.

Prohibited Activities: Use of the splash pad, playgrounds, skate park, volleyball and basketball courts, are
prohibited. Picnic tables, grills, and use of the pavilions will remain unavailable during this phase.
Summer concerts, movies, softball, volleyball, bocce ball leagues and all events, including the Fourth of
July Fireworks, have been canceled.

Additional Details: Swimming, fishing, and clamming are permitted. Lifeguards will be on duty (weekends
only). Restrooms will be open 8:00 a.m. - 6:00 p.m. daily. Gathering sizes, physical distancing measures,
and use of masks/face coverings to be determined by the State. Paid parking will be required for non-
residents or those without a valid Parking Pass May 15 - October 15.

e Veteran’s Park

o

@)
@)
©)

o

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 75% capacity

Prohibited Activities: Use of playgrounds. Dogs are also not prohibited. All rentals, reservations, and event
permits are suspended.

Additional Details: Use of athletic fields for team sports/practices for City-sponsored and School
activities, as well as existing program partnerships, will be permitted upon compliance with the state’s
reopening guidelines and approval from the Recreation and Parks and Norwalk Health Departments no
earlier than June 27. Boating Center hours and access to the boat ramps will be available Wednesday-
Sunday 7:00 a.m. - 7:00 p.m. Limited capacity for transient boaters, as well as camping at Shea and
Grassy Islands permitted. Restrooms will be opened 8:00 a.m. - 7:00 p.m. daily. Gathering sizes, physical
distancing measures, and use of masks/face coverings to be determined by the State. Paid parking will be
required for non-residents or those without a valid Parking Pass May 15 - October 15.


http://nwlk.norwalkct.org/ResidentBeachPass/
http://nwlk.norwalkct.org/ResidentBeachPass/

e Cranbury Park

o Hours of Operation: Daily 7:30 a.m. - 8:00 p.m.

o Access: Vehicular and pedestrian

o Parking: 75% capacity

o Prohibited Activities: Use of Gallaher Mansion, the Carriage and Bunk House, restrooms, playgrounds,
picnic tables and pavilions are prohibited. All rentals, reservations, and event permits remain suspended.
Additional Details: Outdoor exercise, such as walking, hiking, and running, are permitted. Dogs are
permitted off leashed however visitors should avoid areas where a large nhumber of people and dogs
gather. Use of the disk golf course will also be permitted, but players must keep a minimum of six feet
apart on tee boxes and around the baskets. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State. Paid parking will be required for non-residents or
those without a valid Parking Pass May 15 - October 15.

o

e Fodor Farm

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

o Access: Vehicular and pedestrian

o Parking: No restrictions

o Prohibited Activities: Use of all park amenities, including playgrounds, picnic tables, and pavilions are
prohibited.
Additional Details: Passive recreation only including walking, sitting, and tending to garden plots,
permitted. No more than two people allowed in the greenhouse at any time. Masks and gloves are
recommended as doors to gates, faucets and hoses are shared. Gathering sizes, physical distancing
measures, and use of masks/face coverings to be determined by the State.

o

e Heritage Park, Matthews Park & Oyster Shell Park

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

o Access: Vehicular and pedestrian

o Parking: 75% capacity

o Prohibited Activities: Use of some park amenities, including playgrounds, splash pad, pavilions and
restrooms.
Additional Details: Outdoor exercise, such as walking, hiking, and running. Tennis courts will be reopened
at 50% capacity for singles play only. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State. For specific information on the Lockwood-Mathews
Mansion and Stepping Stones Museum please visit their websites.

O



http://nwlk.norwalkct.org/ResidentBeachPass/
https://www.lockwoodmathewsmansion.com/
https://www.lockwoodmathewsmansion.com/
http://www.steppingstonesmuseum.org/

e Park and School Athletic Courts and Playgrounds

o Locations: All

o Hours of Operation: 7:30 a.m. - 8:30 p.m.

o Prohibited Activities: Pick-up games, and use of playground at Calf Pasture Beach prohibited.

o Additional Details: Basketball - individual play only, three people per half-court, each person with their
own ball; Tennis - singles only. Playgrounds are open as of July 2, 2020. Athletic courts for team
sports/practices for City-sponsored and School activities as well as existing program partnerships will be
permitted upon compliance with the state’s reopening guidelines and approval from the Recreation and
Parks and Norwalk Health Departments.

e Park and School Athletic Fields / Open Spaces

o Locations: All

o Hours of Operation: 7:30 a.m. - 8:30 p.m.

o Prohibited Activities: Pick-up games are prohibited.

o Additional Details: Athletic fields for team sports/practices for City-sponsored and School activities as
well as existing program partnerships will be permitted upon compliance with the state’s reopening
guidelines and approval from the Recreation and Parks and Norwalk Health Departments no earlier than
June 27. Individual sports skill practice, i.e. dribbling a soccer ball, throwing a ball are also allowed.

e Recreational Camps and Programs

o Hours of Operation: TBD

o Additional Details: The City of Norwalk Recreation and Parks will be launching NORWALK ADVENTURE
CLUBS for Summer 2020. As camps and concerts are canceled due to ongoing COVID-19 health concerns,
the City is taking programs to social and streaming platforms in effort to keep everyone connected while
staying apart. The City will be offering a variety of exciting virtual sessions via Zoom, Facebook and
YouTube. Additional in-person programs and activities are scheduled to resume during Phase Two and will
be modified to reflect State of Connecticut guidelines. For all program updates please visit the parks
website at https://www.norwalkct.org/275/Recreation-Parks

e Outdoor Facility Reservations and Personal Events
o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.
o Additional Details: Attendance and capacity would be dictated by State of Connecticut.


https://www.norwalkct.org/275/Recreation-Parks

In-person administrative services will be available at City Hall via a walk-up window
o Hours of Operation: Monday - Friday 9:00 a.m. - 4:30 p.m.
o Additional Details: Residents can verify their vehicle status online at norwalkct.org/passes. Residents
whose vehicles are not showing valid in the system, or need to purchase an annual Parks Parking Pass or
Disposal Pass, can do so via the City Hall walk-up window.

For the above recreational facilities, the City offers additional guidelines and information:

Attendance and capacity would be dictated by State of Connecticut.

Decisions to close will be made in conjunction with local law enforcement and the health department.
Aggressive hygiene and facility cleaning required.

Hand sanitizing stations will be installed where practical.

CITY BUILDINGS/SERVICES

e City Hall
o Hours of Operation: Most employees who can work remotely are doing so. Departments available by phone
and email during normal business hours, Monday - Friday 8:00 a.m. - 5:00 p.m.
o Additional Details: City Hall remains closed to the public. Staff is working staggered hours during the
closure of City Hall, and messages will be returned as soon as possible. Meetings continue to be held
remotely. Visit norwalkct.org/meetings for more details.

e Public Libraries
o Hours of Operation: Closed to the public.
o Additional Details: No access to any library spaces and the physical collections. Library will accept
returned books curbside at both branches Monday - Saturday 10:00 a.m. - 2:00 p.m. Books will be cleaned
and quarantined for 3-5 days before being returned to the shelf. Sidewalk Service to begin on July 7,
2020. Pop-up Wi-Fi center available via the Pop-Up Library. Many online services are available at
norwalkpl.org.

e Yard Waste Site
o Hours of Operation: Tuesday - Friday 7:30 a.m. - 3 p.m. and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Open to both residential and commercial users. Masks/face coverings are required to
be worn. Lanes created for vehicles to back-in and increase physical distancing. Scale closed for lunch
from 12:00 p.m. - 12:30 p.m. Disposal Pass is required.


https://nwlk.norwalkct.org/passes/
https://www.norwalkct.org/1913/Meeting-Notices
https://www.norwalkpl.org/
http://nwlk.norwalkct.org/ResidentDisposalPass/

Yard Waste Collection
o Hours of Operation: Weeks of June 22 and June 29
o Additional Details: During the week of June 22, collections will be for residents with Monday, Tuesday, or
Wednesday City garbage collection. During the week of June 29, collections will be for residents with
Thursday and Friday City garbage collection. All yard waste must be curbside by 6 a.m. on the Monday of
the collection week as the truck only passes by once.

Transfer Station
o Hours of Operation: Monday - Friday 7:30 a.m. - 3:00 p.m. and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Masks/face coverings are required to be worn. Half of the residential parking spots are
blocked off to increase physical distancing. Residents are encouraged to make use of the Transfer Station
on all days, not only on Saturdays. Disposal Pass is required.

Bulky Waste Collection
o Hours of Operation: Program Suspended
o Additional Details: TBD

City Garbage/Recycling Collection
o Hours of Operation: Continuous, uninterrupted service
o Additional Details: Those who feel a collection has been missed are asked to call or email Norwalk
Customer Service at (203) 854-3200 or customerservice@norwalkct.org.

Street Sweeping
o Hours of Operation: Monday 3:00 a.m. - 7:00 a.m., Monday - Friday 7:30 a.m. - 3 p.m., and Saturday 7:00
a.m. to 10:00 a.m.
o Additional Details: Residential areas weekly. Business Districts will be swept on Monday mornings. Public
properties (i.e. beaches & parks) will be swept Saturday mornings.

SCHOOL BUILDINGS/SERVICES

All Public Schools / Summer School
o Hours of Operation: TBD
o Additional Details: TBD


http://nwlk.norwalkct.org/ResidentDisposalPass/
mailto:customerservice@norwalkct.org

e Central Office
o Hours of Operation: TBD
o Additional Details: TBD

e Meal Services
o Hours of Operation: Monday - Friday, 12:00 p.m. - 2:00 p.m.
o Additional Details: Meals are open to all Norwalk children, ages 2-18 and children do not have to attend
Norwalk Public Schools to receive meals. No paperwork or proof of immigration status is needed for meal

pick up.

-End of Phase Two-



PHASE THREE

TIMING SUBJECT TO STATE OF CONNECTICUT
(details subject to change based on local health conditions)

RECREATIONAL FACILITY PLANS

Calf Pasture and Shady Beaches

©)
©)
©)

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity-approximately 1,000 spaces for Norwalk residents. Non-resident parking will be
restricted to 100 spaces at Taylor Farm. Non-residents who park in the main lots will be ticketed and
towed. Overflow parking will not be allowed.

Prohibited Activities: Use of the splash pad, playgrounds, skate park, volleyball and basketball courts, are
prohibited. Picnic tables, grills, and use of the pavilions will remain unavailable during this phase.
Summer concerts, movies, softball, volleyball, bocce ball leagues and all events have been canceled.
Additional Details: Swimming, fishing, and clamming are permitted. Lifeguards will be on duty (weekends
only). Restrooms will be open 8:00 a.m. - 7:00 p.m. daily. Gathering sizes, physical distancing measures,
and use of masks/face coverings to be determined by the State. Paid parking will be required for non-
residents or those without a valid Parking Pass May 15 - October 15.

Veteran’s Park

o

©)
©)
©)

o

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: Use of playgrounds. Dogs are also not prohibited. All rentals, reservations, and event
permits are suspended.

Additional Details: Athletic fields for team sports/practices for City-sponsored and School activities as
well as existing program partnerships will be permitted upon compliance with the state’s reopening
guidelines and approval from the Recreation and Parks and Norwalk Health Departments. Boating Center
hours and access to the boat ramps will be available Monday-Sunday 7 a.m.-7 p.m. Limited capacity for
transient boaters, as well as camping at Shea and Grassy islands permitted. Restrooms will be opened 8
a.m. - 7 p.m. daily. Gathering sizes, physical distancing measures, and use of masks/face coverings to be
determined by the State. Paid parking will be required for non-residents or those without a valid Parking
Pass May 15 - October 15.


http://nwlk.norwalkct.org/ResidentBeachPass/
http://nwlk.norwalkct.org/ResidentBeachPass/
http://nwlk.norwalkct.org/ResidentBeachPass/

e Cranbury Park

(@]

@)
@)
@)

o

Hours of Operation: Daily 7:30 a.m. - 8:00 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: Use of Gallaher Mansion, the Carriage and Bunk House, playgrounds, picnic tables
and pavilions are prohibited. All rentals, reservations, and event permits remain suspended.

Additional Details: Outdoor exercise, such as walking, hiking, and running, are permitted. Dogs are
permitted off leashed however visitors should avoid areas where a large nhumber of people and dogs
gather. Restrooms will be opened 8 a.m. - 6 p.m. daily. Use of the disk golf course will also be permitted,
but players must keep a minimum of six feet apart on tee boxes and around the baskets. Gathering sizes,
physical distancing measures, and use of masks/face coverings to be determined by the State. Paid
parking will be required for non-residents or those without a valid Parking Pass May 15 - October 15.

e Fodor Farm

(@]

o O O O

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: Use of playground prohibited.

Additional Details: Picnic tables and pavilions available for use. Masks and gloves are still recommended
as doors to gates, faucets and hoses are shared. No more than five people allowed in the greenhouse at
any time. Gathering sizes, physical distancing measures, and use of masks/face coverings to be
determined by the State.

e Heritage Park, Matthews Park & Oyster Shell Park

o

@)
@)
@)

O

Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: Use of some park amenities, including playgrounds, splash pad, pavilions and
restrooms, are prohibited.

Additional Details: Outdoor exercise, such as walking, hiking, and running. Tennis courts will be reopened
at 50% capacity for singles play only. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State. For specific information on the Lockwood-Mathews
Mansion and Stepping Stones Museum please visit their websites.



http://nwlk.norwalkct.org/ResidentBeachPass/
https://www.lockwoodmathewsmansion.com/
https://www.lockwoodmathewsmansion.com/
http://www.steppingstonesmuseum.org/

e Park and School Athletic Courts and Playgrounds

(@]

@)
@)
@)

Locations: All

Hours of Operation: 7:30 a.m. - 8:30 p.m.

Prohibited Activities: Pick-up games are prohibited.

Additional Details: Athletic fields for team sports/practices for City-sponsored and School activities as
well as existing program partnerships will be permitted upon compliance with the state’s reopening
guidelines and approval from the Recreation and Parks and Norwalk Health Departments. Individual sports
skill practice, i.e. dribbling a soccer ball, throwing a ball are also allowed.

e Park and School Athletic Fields / Open Spaces

o

@)
@)
@)

Locations: All

Hours of Operation: 7:30 a.m. - 8:30 p.m.

Prohibited Activities: Pick-up games are prohibited.

Additional Details: Athletic fields for team sports/practices for City-sponsored and School activities as
well as existing program partnerships will be permitted upon compliance with the state’s reopening
guidelines and approval from the Recreation and Parks and Norwalk Health Departments. Individual sports
skill practice, i.e. dribbling a soccer ball, throwing a ball are also allowed.

e Recreational Camps and Programs

©)
©)

Hours of Operation: TBD

Additional Details: The City of Norwalk Recreation and Parks will be launching Norwalk Adventure Clubs
for summer 2020. As camps and concerts are canceled due to the coronavirus shutdown, we are taking
programs to social and streaming platforms in effort to keep everyone connected while staying apart. Our
summer team will be offering a variety of exciting virtual sessions for youth and adults via Zoom,
Facebook and YouTube. Additional in person programs and activities are scheduled to resume during
phase Il and will be modified to reflect State of Connecticut guidelines. For all program updates please
visit the parks website at https://www.norwalkct.org/275/Recreation-Parks

e Outdoor Facility Reservations and Personal Events
o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.
o Additional Details: Attendance and capacity would be dictated by State of Connecticut.


https://www.norwalkct.org/275/Recreation-Parks

CITY BUILDINGS/SERVICES

e City Hall
o Hours of Operation: Monday - Friday, 8 a.m. - 5 p.m.
o Additional Details: No walk-ins. Visits to City Hall by appointment only. Many meetings continued to be
held remotely. Visit norwalkct.org/meetings for more details. Room reservations not permitted.

e Public Libraries

o Hours of Operation: Closed to the public.

o Additional Details: Library will provide curbside pickup and drop-off of library collection materials at both
branches Monday - Saturday, hours TBD. Pop-Up Library will begin to distribute free Norwalk Reads books
to the food sites throughout the city, visiting one site per day. The Pop-Up schedule will be managed by
Youth Services and coordinated with the Norwalk BOE.

e Yard Waste Site
o Hours of Operation: Monday - Friday 7:30 a.m. - 3:00 and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Open to both residential and commercial users. Masks/face coverings are required to
be worn. Lanes created for vehicles to back-in and increase physical distancing. Scale closed for lunch
from 12 p.m. - 12:30 p.m. Disposal Pass is required.

e Yard Waste Collection
o Hours of Operation: No additional collections during Spring/Summer 2020.
o Additional Details: Visit norwalkct.org for the collection schedule for Fall 2020.

e Transfer Station
o Hours of Operation: Monday - Friday, 7:30 a.m. - 3:00 p.m. and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Masks/face coverings are required to be worn. Quarter of the residential parking spots
are blocked off to increase physical distancing. Residents are encouraged to make use of the Transfer
Station on all days, not only on Saturdays. Disposal Pass is required.

e Bulky Waste Collection
o Hours of Operation: Program will be re-evaluated based on current situation.
o Additional Details: TBD


https://www.norwalkct.org/1913/Meeting-Notices
http://nwlk.norwalkct.org/ResidentDisposalPass/
https://www.norwalkct.org/1906/Yard-Waste-Collection
http://nwlk.norwalkct.org/ResidentDisposalPass/

e City Garbage/Recycling Collection
o Hours of Operation: Continuous, uninterrupted service
o Additional Details: Those who feel a collection has been missed are asked to call or email Norwalk
Customer Service at (203) 854-3200 or customerservice@norwalkct.org.

e Street Sweeping
o Hours of Operation: Monday 3:00 a.m. - 7:00 a.m., Monday - Friday 7:30 a.m. - 3 p.m., and Saturday &
Sunday 7:00 a.m. to 10:00 a.m.
o Additional Details: Residential areas weekly. Business Districts will be swept on Monday mornings. Public
properties (i.e. beaches & parks) will be swept on Saturday & Sunday mornings.

SCHOOL BUILDINGS/SERVICES
TBD

-End of Phase Three-


mailto:customerservice@norwalkct.org

PHASE FOUR

TIMING SUBJECT TO STATE OF CONNECTICUT
(details subject to change based on local health conditions)

RECREATIONAL FACILITY PLANS

e (Calf Pasture and Shady Beaches

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

o Access: Vehicular and pedestrian

o Parking: Main lot reopened to both residents and non-resident parking. Overflow parking will not be
allowed.

o Prohibited Activities: None

o Additional Details: Gathering sizes, physical distancing measures, and use of masks/face coverings to be
determined by the State. Paid parking will be required for non-residents or those without a valid Parking
Pass May 15 - October 15.

e Veteran’s Park

o Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.
Access: Vehicular and pedestrian
Parking: 100% capacity
Prohibited Activities: No dogs allowed.
Additional Details: Boating Center hours and access to the boat ramps and marina restored to normal
operating hours 7 a.m. - 9 p.m. daily. Gathering sizes, physical distancing measures, and use of
masks/face coverings to be determined by the State. Paid parking will be required for non-residents or
those without a valid Parking Pass May 15 - October 15.

o O O O

e Cranbury Park
o Hours of Operation: Daily 7:30 a.m. - 8:00 p.m.
Access: Vehicular and pedestrian
Parking: 100% capacity
Prohibited Activities: None.
Additional Details: Use of Gallaher Mansion, the Carriage and Bunk House, playgrounds, and pavilions may
be approved for use by the Parks Department. Gathering sizes, physical distancing measures, and use of

0 O O O
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masks/face coverings to be determined by the State. Paid parking will be required for non-residents or
those without a valid Parking Pass May 15 - October 15.

e Fodor Farm

o

@)
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Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: None.

Additional Details: Gathering sizes, physical distancing measures, and use of masks/face coverings to be
determined by the State.

e Heritage Park, Matthews Park & Oyster Shell Park
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Hours of Operation: Daily 7:30 a.m. - 8:30 p.m.

Access: Vehicular and pedestrian

Parking: 100% capacity

Prohibited Activities: None.

Additional Details: All amenities including the splash pad and playground will be available for use.
Gathering sizes, physical distancing measures, and use of masks/face coverings to be determined by the
State. For specific information on the Lockwood-Mathews Mansion and Stepping Stones Museum please
visit their websites.

e Park and School Athletic Courts and Playgrounds

o

o O O

Locations: All

Hours of Operation: 7:00 a.m. - 9:00 p.m.

Prohibited Activities: None.

Additional Details: Pick-up games, team play, and practices allowed. Playgrounds available for use.

e Park and School Athletic Fields / Open Spaces

o

o O O

Locations: All

Hours of Operation: 7:00 a.m. - 9:00 p.m.

Prohibited Activities: None.

Additional Details: Pick-up games, team play, and practices allowed


http://nwlk.norwalkct.org/ResidentBeachPass/
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Recreational Camps and Programs
o Hours of Operation: TBD
o Additional Details: Will be modified to reflect State of Connecticut guidelines.

Youth and Adult Athletic Leagues and Play
o Hours of Operation: TBD
o Additional Details: TBD

Facility Reservations and Private Events
o Hours of Operation: TBD
o Additional Details: TBD

Special Events in Outdoor Spaces
o Hours of Operation: TBD
o Additional Details: TBD

CITY BUILDINGS/SERVICES

e City Hall
o Hours of Operation: Monday - Friday, 8 a.m. - 5 p.m.
o Additional Details: Members of the public to check-in at the front desk or make an appointment ahead of
time. Some in-person meetings may resume based on State guidelines. Visit norwalkct.org/meetings for
more details. Room reservations may be considered based on State guidelines.

e Public Libraries

o Hours of Operation: Limited inside service at both branches Monday - Saturday 10 a.m. - 2 p.m.

o Additional Details: Special hours may be reserved for seniors or those with additional needs. Children’s
Rooms available for one family at a time. Plexiglas dividers will be installed between computer stations
and circulation stations. Furniture will be rearranged to ensure physical distancing. Additional laptop
stations will be set up for public use. Blue Teapot will not open before September.


https://www.norwalkct.org/1913/Meeting-Notices

Yard Waste Site
o Hours of Operation: Monday - Friday 7:30 a.m. - 3:00 p.m. and Saturday 7:30 a.m. - 2:00 p.m.
o Additional Details: Open to both residential and commercial users. Masks/face coverings are required to
be worn. Lanes created for vehicles to back-in and increase physical distancing. Scale closed for lunch
from 12 p.m. - 12:30 p.m. Disposal Pass is required.

Yard Waste Collection
o Hours of Operation: No additional collections during Spring/Summer 2020.
o Additional Details: Visit norwalkct.org for the collection schedule for Fall 2020.

Transfer Station
o Hours of Operation: Monday - Saturday, 7:30 a.m. - 3:00 p.m.
o Additional Details: Masks/face coverings are required to be worn. Some of the residential parking spots
may be blocked off to increase physical distancing. Residents are encouraged to make use of the Transfer
Station on all days, not only on Saturdays. Disposal Pass is required.

Bulky Waste Collection
o Hours of Operation: Program will be re-evaluated based on current situation.
o Additional Details: TBD

City Garbage/Recycling Collection
o Hours of Operation: Continuous, uninterrupted service
o Additional Details: Those who feel a collection has been missed are asked to call or email Norwalk
Customer Service at (203) 854-3200 or customerservice@norwalkct.org.

Street Sweeping
o Hours of Operation: Monday 3:00 a.m. - 7:00 a.m., Monday - Friday 7:30 a.m. - 3 p.m., and Saturday &
Sunday 7:00 a.m. to 10:00 a.m.
o Additional Details: Residential areas weekly. Business Districts will be swept on Monday mornings. Public
properties (i.e. beaches & parks) will be swept on Saturday & Sunday mornings.

SCHOOL BUILDINGS/SERVICES

-End of Phase Four-
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